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MEET THE TEAM

IVAN RUSSELL 
European Director

Ivan is responsible for the 
development and growth 
of the European Division. 

The European team’s 
success is built on the 

high levels of customer 
service, communication and 
flexibility we are always able 

to offer the right solution 
for the customer. With this 

ethos we have seen the 
portfolio of clients grow
continually year on year.

MIKE WHITE  
Group Operations 

Director

Mike directs our companies 
growth and potential areas 

of development where 
we can add value to our 
clients business, whether 
by acquisition or opening 

new offices to continue our 
expansion plans.

Follow us

RICHARD DOUBTFIRE 
Logistics Director

Richard has in excess of 
30 years’ of experience 

in the Freight Forwarding 
industry and collectively 

is responsible for our 
growth, client retention 
and acquisition of new 

employees. Richard believes 
in ensuring that the client’s 
requirements are met and 

actively takes the time 
to visit and speak to our 

customers on a daily basis.



Follow us

Brunel have built a solid structure over the past 4 years and are now 
enjoying year on year growth in all four sectors of our business, this is 
due to our constant investment in our People, IT and Infrastructure.

Below is a review of our financial performance, and projected growth for 
2017 and beyond…
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Follow us

•	 As one of the UK’s leading Ocean 
Freight NVOCC operators, we 
appreciate the need for top quality 
staff. Brunel has grown organically since 
its inception, growing from the two 
founding partners back in 1998 to now 
having over 50 staff and a turnover of 
over £17 million in 2014. 

•	 Our search for the very best is key to 
our business, but more importantly 
”YOUR BUSINESS” and we expect 2018 
to be close to 75 staff with a turnover 
in excess of £20 million. We expect our 
growth to continue and will invest in our 
people, training and development 

•	 Having the right staff is not only about 
us. It’s about having the very best in 
the industry who can service our clients 
by giving them top class customer 
service and more importantly cost 
effective, money and time saving 
freight forwarding solutions that fit 
your needs. 

WHY OUR PEOPLE  
ARE THE BEST

50
STAFF

2014

75
STAFF

2017

Grown 
organically since 

its inception EFFECTIVE
Freight  

Forwarding  
Solutions

Search for the 
very best is key 
to our business

£25M
Forecast turnover 2018
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 Southampton Port

London Gateway

Felixstowe Port

Manchester  
Airport

Birmingham  
Airport

Stansted 
Airport

Heathrow 
Airport

BRUNEL
EUROPEANBRUNEL MANCHESTER
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OUR UK OFFICES   

BRUNEL AIR CARGO
Brunel Air Cargo Services Ltd. Unit 6, Airport Gate,  
Harmondsworth, UB7 0NA
Tel: +44 (0) 1753-685900

BRUNEL EUROPEAN
Brunel European Ltd,  Freight Forwarding &  
CustomsClearance Services, Wilson House,  
Bentalls, Basildon, Essex, SS14 3BX.
Tel: +44 (0)1268 243610

BRUNEL SHIPPING
Brunel Shipping and  Liner Services (London) Ltd, 
Wilson House,  Bentalls, Basildon, Essex, SS13 3BX.
Tel: +44 (0)1268 243610

BRUNEL MANCHESTER
Brunel European Ltd (Manchester) 
Unit 3, Building 301, World Freight Terminal, 
Manchester airport, Manchester. M90 5UX, 
Tel: +44 (0)161413 3700

BRUNEL SHIPPING PERISHABLE DIVISION
Suite 14C, unit 4 Orwell House, Felixstowe, IP11 3QR. 
Tel: +44(0)1394 276192 

BRUNEL SHIPPING  
PERISHABLE DIVISION



Brunel is one the UK’s leading Ocean Freight NVOCC operators 
with vast experience in the Chinese and Asian markets, importing 
from China & the Far East. We arrange weekly consolidations and 
FCL shipments and can cater for the needs of any company, no 
matter what the size or what type of cargo you need shipped.

We provide a door-to-door service to and from our specialist 
markets and offer tailor made solutions that focus on the needs of 
your specific company. We don’t just serve the outlying ports of our 
destination markets, we go one step further, and with our partner 
haulage companies, guarantee the collection or delivery of your 
cargo from internal collection points within the country itself.

Follow usbrunelshipping.co.uk

ABOUT

REQUEST A QUICK QUOTE



100
Destinations

WORLDWIDE

brunelshipping.co.uk Follow us



Follow usbrunelshipping.co.uk

LIST OF SERVICES

 SPECIALITY SERVICES

•	 Liability Cargo Insurance Services
•	 Hazardous Goods Movement

 WORLDWIDE SERVICES

•	 Far East Freight
•	 Deep Sea Imports
•	 Far-East / Middle-East / 

Indian Sub Continent / 
Africa / North America / 
South America

 CONTAINER SERVICES

•	 20 Foot Containers
•	 40 Foot Standard Containers
•	 40 Foot High Cube Containers
•	 45 Foot Containers
•	 Refrigerated Containers
•	 LCL Groupage Containers
•	 LCL Consolidation Services

 MULTI TRANSPORT MODES

•	 Air-Freight
•	 Sea-Freight
•	 Rail-Freight
•	 Cross-Trade Freight

 CUSTOMS SERVICES

•	 Customs Clearance
•	 Import/Export Services
•	 Customs Documentation
•	 Custom Consultation Services
•	 Help Desk
•	 Duty & VAT Management

 OTHER SERVICES

•	 Shipping QUICK QUOTE
•	 FREE Shipping Info Pack
•	 Warehousing, 3PL Distribution
•	 E-commerce
•	 Delivery to Fulfilment Centres



The European division has developed a strategic network of partners
which enables Brunel to offer not only more flexibility and service 
range but also the right logistics solution for your company. With 
the ability to offer road and rail logistics services to or from any 
accessible destination

Adopting the companies ethos, which is to offer a global seamless end 
to end supply chain solution, our network is built on medium privately 
owned companies. This is what gives Brunel the flexibility to ensure we 
provide the correct solution.

Our aim is always to become an extension of our client’s company and
to develop long term partnerships. We also endeavour to offer the most
cost effective solution without jeopardising a high level of service.

Follow usbruneleuropean.co.uk

BRUNEL
EUROPEAN

ABOUT

REQUEST A QUICK QUOTE



12,000
Trailers 
Per annum

TIR

Follow usbruneleuropean.co.uk
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LIST OF SERVICES

BRUNEL
EUROPEAN

 LOAD TYPES

•	 Groupage                                                         
•	 Part / Full loads    

 COLLECTIONS

•	 Timed 
•	 Tail lift 

 URGENT GOODS MOVEMENT

•	 Express service 
•	 Dedicated service

 OTHER SERVICES

•	 Pallet Distribution
•	 Parcel Distribution

 SPECIALITY SERVICES

•	 Daily Groupage
•	 Liability cargo insurance

 CUSTOMS SERVICES

•	 24 hour clearance 
•	 Import & Export



THE REQUIREMENT:

URGENT MEDICAL EQUIPMENT FOR NHS FROM UK TO NORWAY

URGENT FREIGHT from UK to Norway 

THE RESULT:

Medical supplies arrived in time to eliminate suffering and saved the 
client from insurance claims. 

Follow us

CASE STUDY

BRUNEL
EUROPEAN

bruneleuropean.co.uk

MORE INFO
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BRUNEL
AIR CARGO

ABOUT
The Brunel Air Cargo team have 25 years’ experience and it is with 
confidence that we can say that no job is too large, too small or too 
challenging. We offer everything from moving one box to chartering a 
complete aircraft, and with a global network we can offer Export, Import 
and Crosstrade services.

Brunel Air Cargo Provide a broad range of specialist services across many 
industry verticals such as Retail, Aerospace & Defence, Pharmaceutical,  
Hi-Tech & Communications, Automative and Energy sectors.

With our best-in class IT systems we aim to provide complete visibility and 
enhanced logistics solutions to fit our customers’ requirements. 

REQUEST A QUICK QUOTE

www.brunelaircargo.co.uk



www.brunelaircargo.co.uk Follow us

52,000
Containers

a year

TEU

3MILLION
KILOS a year



Follow uswww.brunelaircargo.co.uk

LIST OF SERVICES

BRUNEL
AIR CARGO

 WORLDWIDE DELIVERY

•	 Door to Airport
•	 Door to Door
•	 Airport to Airport

 COURIER SERVICES

•	 Small Parcel, Courier  
& Express

 EMERGENCY SERVICES

•	 Aircraft on Ground (AOG) desk 24/7/365
•	 Aircraft Charter & On Board  

Courier Specialist

 CROSS BORDER SERVICES

•	 Customs Brokerage
•	 Sea-Air Services

 OTHER SERVICES

•	 Customs Compliance
•	 Direct, Deferred & Consolidated Services
•	 Warehousing / Perishable Warehousing

 SPECIALIST SERVICES

•	 Hanging Garments (GOH)
•	 Documentation &  

Consular Services



THE REQUIREMENT:

Aircraft Charter of Antonov AN 12 for CFM56 Aero Engine STN to LED

URGENT AIR FREIGHT from UK to RUSSIA

THE RESULT:

Our client’s aircraft was back in full operation within 12 hours. 

Follow us

CASE STUDY

BRUNEL
AIR CARGO

www.brunelaircargo.co.uk

MORE INFO



The Brunel Project Cargo team have 25 years’ experience and it is 
with confidence that we can say that no job is too large, too small 
or too challenging. We offer everything from moving one box to 
chartering a complete vessel, and with a Global Network we can 
offer Export, Import and Crosstrade services

Brunel Project Cargo are able to assist customers with providing a 
service to ship both abnormal and heavy cargo. This is based on a 
global platform which enables us to move cargo of all kinds, such as 
boilers, manifolds, large cranes and large vehicles as prime examples. 

BRUNEL
PROJECT CARGO

ABOUT



Global
BY APPROVED  
AGENTS FOR  
COMPLEX MULTI  
MODAL PROJECT  
CARGO SOLUTIONS

Network



LIST OF SERVICES

BRUNEL
PROJECT CARGO

 PROJECT ENGINEERING
•	 Route Surveys
•	 Feasibility Studies
•	 Transport Engineering
•	 Rams
•	 Lift Planning
•	 Survey Reports
•	 Loading Inspections

 LOGISTICS MANAGEMENT
•	 Vessel Chartering
•	 Air Chartering
•	 Heavy Lift
•	 Out of Gauge
•	 Roll On/Roll Off
•	 Break Bulk Logistics
•	 Factory/Plant Relocations

 CARGO HANDLING
•	 Packing and Design
•	 Stevedoring and Port Services
•	 loading, Lashing and Securing
•	 Stuffing/Stripping of Containers
•	 Load Planning
•	 Lifting and Handling
•	 Secure Warehousing
•	 Open/Covered Storage

 TRANSPORT MANAGEMENT
•	 Heavy Haulage
•	 Out of Gauge Haulage
•	 Light/General Haulage
•	 Dedicated Transport
•	 HIABS
•	 ADR/Radio Active/Section 5/Level D
•	 Container Haulage
•	 Express Haulage

 AIR FREIGHT
•	 Air Charters
•	 General Air Freight
•	 Time Sensitive
•	 Critical air Shipments



A SELECTION OF CASE STUDIES

BRUNEL
PROJECT CARGO



On Time, Every Time
With our full handling service, Brunel are 
able to take care of your goods by booking 
and delivering your freight into the Amazon 
Hub of your choice. Wherever is most 
convenient for you, we will make sure it is 
there. What’s more, we shrink wrap and 
palletise all goods following Amazon’s strict 
booking-in procedure, ensuring your cargo 
is delivered with no wasted journey fees and 
guaranteeing your freight is delivered on 
time every time.  

Are you selling your goods on Amazon and 
need a forwarder who can give you a port  
to door Amazon Hub Solution?

BRUNEL open Amazon  
Fulfilment centre

•	 Full Handling / Palletisation 
•	 Labelling / Bar Coding
•	 Bar Code and Labelling 
•	 Shrink Wrap and Palletisation to  

Amazon Specification 
•	 Use of Vendor Central to Secure  

Amazon Booking  
•	 Amazon FBA Fulfilment at Heathrow  

and Felixstowe
•	 Full Experience in Amazon Booking  

in Procedures

You take care of the sales, we take care of  
the logistics.
Our range of services takes the stress away and allows you 
to concentrate on the most important aspect, growing 
your business with the peace of mind that your existing 
customers are well taken care of. 

Brunel have invested heavily in our infrastructure. We now 
provide our own Amazon Fulfilment Centre solution at 
Felixstowe and Heathrow. We ensure all goods are custom 
cleared, handled and delivered to Amazon specification, 
allowing for an easy, hassle free delivery.

Follow us
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The daily clearance of e-commerce shipments through our LVBI customs 
clearance procedures is an area that Brunel have high levels of expertise in. 
Low value and mid range value shipments with daily same day collections 
handled via our specialist mail handling software. 

Increased 
efficiency: 

Our innovative pick 
and pack solutions 

streamline your 
e-commerce  
supply chain

Returns 
Management:

From physical returns 
to quality checks 

and disposals – we’ll 
handle all aspects of 
your returns, setting 

you ahead of the 
competition.

Experienced  
Parcel Delivery: 

With a range of 
dedicated and trusted 
partners, we have an 
experienced network 

available for your 
parcel delivery.

Our services cover the following:
• ����Specialist Clearance of LVBI shipments (low value ��bulk imports) using �Mail
	 software ensuring immediate download of excel spreadsheets directly into 		
	 our customs clearance system.
• �All shipments under £14.99 no duty no VAT. 
• �Mid range valuation shipments customs cleared over £14.99.
• �Same day collection from airlines directly to our ERTS facility ensuring no 

rent. No airline charges. 
• �Same day clearance and handling to parcel carriers in our own warehouse. 
• �Mail handling service directly into couriers such as Royal Mail, DPD, DHL etc 
• �All procedures followed to specific courier requirements.
• �Track and trace service directly via our website. 

Ecommerce Logistics  
Solutions

Please contact our commercial team on  
+44 (0)1268 243610 for more information.



For further details on our group services please 
email us using the details belowand one of our 

team will respond immediately.

CONTACT US TODAY

Follow us

BRUNEL SHIPPING

Brunel Shipping and  
Liner Services (London) Ltd,

Wilson House,
Bentalls, Basildon,
Essex, SS13 3BX.

+44 (0)1268 243610
info@brunelshipping.co.uk
www.brunelshipping.co.uk

BRUNEL EUROPEAN

Brunel European Ltd,
Freight Forwarding & Customs  

Clearance Services,
Wilson House,

Bentalls, Basildon,
Essex, SS14 3BX.

+44 (0)1268 243610
info@bruneleuropean.co.uk
www.bruneleuropean.co.uk

BRUNEL AIR CARGO

Brunel Air Cargo Services Ltd.  
Unit 6, Airport Gate,  

Harmondsworth, UB7 0NA

+44 (0)1753 685900
commercial@brunelaircargo.com

www.brunelaircargo.com


